Put others first. Use polite

phone protocol.

|
4 \\aY\\( You*
Write \/ 4
2 ‘Thank you’ .
notes. Open the door :
TW for others.
Yo You're

Use ‘Thank you’ we&ome (_\\//Q

5 and'You're welcome’ .
routinely in conversation.

y 6 Shake hands

and make eye contact.

Offer to serve

7 people who enter
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\% Practice manners
( at family mealtime.
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